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COHC Community Advisory Council
Held In-Person and Virtually via Zoom
March 19, 2026

CAC Members Present:

Christie Rudder, Chair, Consumer Representative
Aimé Maxwell, Vice-Chair — Consumer Representative
Lucia Orozco, Consumer Representative

Brad Porterfield, Consumer Representative

Jason Williams, Consumer Representative

Jessica Jacks — Deschutes County Health Services
Shelby Fisher, Crook County Health Department

Linda Johnson, Community Representative

CAC Members Absent:
Theresa Nguyen — Jefferson County Public Health

COHC Staff Present:

Kelley Adams, Central Oregon Health Council
Camille Smith, Central Oregon Health Council
Miguel Herrada, Central Oregon Health Council
Gwen Jones, Central Oregon Health Council

Support & Guests Present:

Kristen Tobias, PacificSource

Lupe Sims, PacificSource, Tribal Liaison
Mariah Miller, Oregon Health Authority
Gary Allen, Advantage Dental

Jenn Wilson, Advantage Dental




Introductions
e Christie Rudder welcomed all attendees.

Land Acknowledgement
e Linda Johnson read the updated Land Acknowledgement Statement (see the meeting
packet for statement).

Meeting Practices
e Christie Rudder reviewed the Meeting Practices and how the CAC meetings are meant
to be welcoming for all (see the meeting packet).

Public Comment/Patient Story
e Christie welcomed public comment.
e Brad Porterfield shared that there is a new Facebook group that he and Aimé
created for Central Oregon OHP members called “OHP Voices of Central Oregon”.

Announcements & Updates

e Gary Allen from Advantage Dental, who also serves on the Central Oregon Health
Council Board, shared an update on dental access for OHP members in Central Oregon.
He said the Board understands the concerns and is working on solutions through a
Dental Task Force made up of partners from COHC, the Oregon Dental Association, the
CCO, and the community, with support from COHC staff. He explained that the problem
is not unique to Central Oregon but is happening across the state, mainly because there
are more patients than providers available. He noted that this shortage includes not just
dentists, but also dental hygienists and assistants who are essential to running clinics
efficiently. Progress has been slower than hoped, and some early ideas did not move
forward. Right now, they are looking at both long-term solutions, like building the
workforce, and short-term steps, such as focusing more on preventing dental problems
before they start. The group plans to come back in a few months with a more detailed
update and proposed solutions.

e Kristen Tobias, PacificSource, provided a follow-up on the Medicaid question from the
February meeting confirming that there have been no changes to visit limits under OHP.
Behavioral health services do not have a set visit limit, and physical therapy visits are
reviewed periodically to ensure the treatment plan is progressing appropriately, not to
restrict access. This information was confirmed with Erin Fair-Taylor, VP of Medicaid. It
was also noted that Medicare may have different rules, and for individuals with
Medicare coverage, follow-up may be needed to clarify those differences. Kristen is
happy to connect offline with individuals to gather more information and coordinate
with the Medicare team if needed.

o Kelley Adams acknowledged the recent announcement of Ari Powell’s resignation from
the Central Oregon Health Council. Staff is continuing with the work under the
leadership of Tammy Baney, Board Chair, and Linda Johnson, Board Co-Chair. If there
are any questions, please reach out to Kelley via email, phone, or text.

e Brad Porterfield asked about the surveys that OHA is sending out to OHP members.
Moriah Miller, OHA Innovator Agent, reminded the group that there is a select number



of members that would receive the survey and that they were mailed in February.
When the results are published, Moriah will be sure to share with the CAC.

Approval of Last Month’s Meeting Notes
e Christie Rudder asked the CAC members in attendance to vote on approving the notes
from February 2026.
e There were no objections to the meeting notes, so they are approved.

Small Group Breakout Session
e What issue should the CAC focus on next to improve healthcare in Central Oregon?
o Lupe Sims, Tribal Liaison at PacificSource, will continue to advocate to include
Central Oregon regional Tribal partners.
o Education on changes to OHP — bridge program, income verification
o Changes to staffing at healthcare providers
o CAC recruitment and Tribal engagement

CAC Outreach & Recruitment
e Camille Smith presented three options for the CAC flyer based on the feedback from the
February meeting.
o Lupe Sims will work with Camille on the wording for the Tribal references.
o The CAC members liked the version that was included in the packet.
o Suggestions of adding a QR code to the CAC page on the COHC website. Camille
will add that and also noted that the COHC website is being updated.

o A final version will be ready by the next CAC meeting.

Tribal Engagement — Foundational Learnings

e Lupe Sims, Tribal Liaison at PacificSource, asked the CAC to watch a video before this
meeting, “A Conversation with Native Americans on Race”,
https://youtu.be/siMal6QVbIE

e Lupe led the conversation on the CAC members thoughts and reflections.

o What is your current understanding of Tribal people, Tribal Nations, or Tribal
cultures?

o What, if anything, did you learn in school about Tribal Nations or Tribal history?

o How has this documentary impacted your present understanding of Tribal
people and culture?

e The importance of culturally responsive Tribal engagement, Tribal sovereignty, cultural
understanding, and continued learning were discussed.

e Lupe shared that in 2017, the state of Oregon required all K-12 schools to create a
Native American curriculum. You can find more information by clicking this link:
https://www.oregon.gov/ode/students-and-
family/equity/nativeamericaneducation/pages/senate-bill-13-tribal-historyshared-
history.aspx

e Lupe is happy to talk further with anyone and offered her contact information.

o 541-264-9408
o Lupe.sims@pacificsource.com
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Next Steps & Action Items
e Camille will finalize the recruitment flyer including the suggestions from Lupe Sims on
the inclusive and accurate language for Tribal participation.

KELLEY ADAMS, COHC CAC COORDINATOR
Kelley.adams@cohealthcouncil.org
Call or Text: 615-584-2368

VIEW THE RECORDING OF THE MARCH 19, 2026 CAC MEETING
https://youtu.be/KLR5y2eQvXc
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