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COHC Community Advisory Council
Held virtually via Zoom
January 15, 2026

CAC Members Present:

Conor Carlsen, Chair, Consumer Representative
Christie Rudder, Vice Chair, Consumer Representative
Linda Johnson, Community Representative

Lucia Orozco, Consumer Representative

Aimé Maxwell — Consumer Representative

Brad Porterfield, Consumer Representative

Jessica Jacks — Deschutes County Health Services
Shelby Fisher, Crook County Health Department

CAC Members Absent:
Theresa Nguyen — Jefferson County Public Health

COHC staff Present:

Kelley Adams, Central Oregon Health Council
Ari Powell, Central Oregon Health Council
Camille Smith, Central Oregon Health Council

Support & Guests Present:

Kristen Tobias, PacificSource

Lupe Sims, PacificSource, Tribal Liaison
Mariah Miller, Oregon Health Authority
Gabriela Tanaka PacificSource

Jodi Skrobecki, PacificSource

Jason Williams, Community Member

Introductions
e Kelley Adams welcomed all attendees. To save time at the meetings, only CAC members
and those who are new, changed roles, or guests will verbally introduce themselves.
Everyone else will use the Chat to enter their name and role.



Land Acknowledgement
e Linda Johnson read the Land Acknowledgement (see the meeting packet for statement).
e Approval of the updated Land Acknowledgement is still pending from COHC leadership.

Meeting Practices
o Kelley Adams reviewed the Meeting Practices and how the CAC meetings are meant to
be welcoming for all (see the meeting packet).

Public Comment/Patient Story
e Kelley welcomed public comment.
e There were no public comment or patient stories at this meeting.

Announcements & Updates

e Ari Powell shared her discussion with the COHC Governance committee about the
barriers that Christie would face if she accepted the CAC Chair position. Christie would
only be able to attend the Board of Directors meetings every other month due to a
scheduling conflict. Governance members are very excited that Christie is interested in
the position and suggested that another CAC member attend in her place to share CAC
updates, patient stories, and bring back information to share with the CAC. The CAC
members approved of this suggestion.

o The CAC voted to accept Christie Rudder as the new CAC Chair. Congratulations
Christie!

e Ariasked if there were any nominations for the open Vice-Chair position. Aimé Maxwell
voiced that she was interested but had concerns about the extra meetings and it
conflicting with her work schedule. Ari assured her that there is some flexibility and
that other CAC members could also sit in on the Board meetings when Christie was
unavailable. It was also noted that she would receive a stipend to attend these
meetings. Aimé expressed that she was interested in the CAC Vice-Chair position.

o The CAC voted to accept Aimé Maxwell as the new CAC Vice-Chair.
Congratulations Aimé!

o Kelley Adams confirmed with the CAC members that the February meeting would be
held in-person, most likely in Redmond. Lunch will be provided. Please contact Kelley
with any transportation needs.

e Mayra Tepdyotl-Alvarez will no longer be able to commit to being a CAC member. We
wish her the best and thank her for her time and commitment to the CAC these past
several years.

e Conor Carlsen shared that the January Board of Directors meeting was cancelled so
there is no update to share. He is excited that there is now a new CAC Chair that will be
able to attend in February.

Approval of December Meeting Notes
e Conor Carlsen asked the CAC members in attendance to vote on approving the notes
from December 2025.
e Brad Porterfield pointed out that there were some details left out of the discussion on
the CAC Chair and the suggestions that would be brought to the Board of Directors. It



was noted to provide more details in future notes. No changes would be made since the
agreed resolutions were brought to the CAC at this meeting.

e There were no objections to the meeting notes, so they are approved.

CAC Member Small Group Breakout Session

e The topic for the January meeting was: What’s one thing you’re looking forward to
learning or trying this year?

ModivCare Mobile App

e Jodi Skrobecki & Gabriela Tanaka from PacificSource presented on the NEMT Modivcare
Member App. Currently, most members are scheduling their NEMT rides via phone
through a Modivcare live agent. To reduce costs and to improve member experience,
PacificSource is providing an education campaign on the member app to focus on
increasing the number of members scheduling their rides and submitting their mileage
reimbursement using the Modivcare member app. Updated materials will be used to
promote use of the app including a quick reference wallet card, NEMT Riders Guide, a
Ride Flyer, and informational webpage. These resources are available in several
languages. The CAC is encouraged to use the app and provide feedback on the training
materials and use of the app to PacificSource.

o Linktothe Modivcare App website:
o Linkto the Modivcare Training Videos:

= https://p.modivcare.com/Member-App-Training.html
o Submit feedback to Gaby or Jodi:

= (Gabriela.Tanaka@pacificsource.com

= Jodi.Skrobecki@pacificsource.com

Providing Feedback to Your CCO

e Kristen Tobias with PacificSource shared the resources available to contact PacificSource
for customer service, grievances, and feedback. Members can contact Pacific Source via
phone, email, in person, or through an anonymous feedback form. Below are numbers,
email address, and links on ways to contact PacificSource.
https://pacificsource.com/medicaid/contact-us

o Customer Service: benefits, claims, appeals, language assistance, and online
support
= 800-431-4135
=  communitysolutionscs@pacificsource.com
= Mail: PO Box 5729, Bend, OR 97708-5729
= InTouch (online chat): https://intouch.pacificsource.com/members
= |n-Person: 2965 NE Conners Ave, Bend, OR 97701
o To enroll, change your plan, or update your info
= 800-699-9075
= https://www.oregon.gov/oha/hsd/ohp/pages/index.aspx
o 24-Hour Nurseline
= 855-834-6150
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o Schedule aride
= 855-397-3619
= Modivecare App
o Connect with a Traditional Health Worker
= 800-431-4135
o Find urgent care
» https://providerdirectory.pacificsource.com/medicaid?&nCat=20
o Provide feedback anonymously
= Feedback Form
o Grievances & Appeals
* InTouch (online chat)
= 800-431-4135
e Kristen is happy to have CAC members reach out to her with any questions.
o Kristen.tobias@pacificsource.com

CAC Outreach and Recruitment
e Camille Smith, Communications Manager of COHC, shared her thoughts and ideas on

how to get the word out about the CAC to promote recruitment and outreach.

Mass mailing/emailing

Website — popups, main page banner, CAC page invitation, signup form

Flyers & Postcards — create a fresh look

Events — tabling, sharing, presenting

Social Media — COHC Facebook, COHC Instagram

Advertising — ads on social media (S)

Earned media — free publicity — local media

o Word of mouth — Tell you friends! Reach out to rural areas

e Aime requested to have the updated recruitment flyer ready for the February meeting.
Kelley and Camille will bring a draft to the February meeting but will not have OHA
approval by then.

e Kristen Tobias said that PacificSource could work with the CAC/COHC on getting out
flyers. She noted that it would have to go through an approval process at OHA to make
sure they were meeting the requirements for readability.

e Brad Porterfield would like to separate recruitment and outreach approach. Outreach
about who the CAC is and what they do seems to be missing and that where the COHC
should focus. Brad really likes the idea of a sign-up form as a starting point for people
interested in the CAC.

e Linda Johnson suggested that people who file a grievance should be made aware of the
CAC. Kristen said that she would look into if that was a possibility at PacifcSource.

e Linda also suggested having videos with CAC members talking about how the CAC is
making the community healthier with their advocacy and funding investments. These
could be shared via earned media, COHC website, and social media. Camille thought
that was a great idea!

e Brad suggested having a Facebook group for Central Oregon Medicaid consumers. He
also likes the idea of a hotline, text-based, to receive input and feedback from
consumers.
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Lupe Sims encouraged more tribal engagement and inclusion. Kelley will reach out to
schedule a time to meet and learn more of how to do that.

Next Steps & Action Items

Gaby and Jodi from PacificSource will email Kelley with the links and files for the
Modivcare App. Kelley will forward the email to the CAC members.

Kelley will set up meetings with Christie and Aimé to go over their new roles as Chair
and Vice-Chair.

Kelley and Camille will work on the new, updated CAC flyer and bring to the February
meeting.

Kelley will look into a Facebook group page for Central Oregon OHP members and
provide answers to the CAC in February.

Kelley will schedule a meeting with Lupe Sims to discuss potential tribal engagement in
the CAC.

Kelley will check with PacificSource on the possibility of adding the CAC information to
mailings.

KELLEY ADAMS, COHC CAC COORDINATOR
Kelley.adams@cohealthcouncil.org

Call or Text: 615-584-2368

VIEW THE RECORDING OF THE JANUARY 15, 2026 CAC MEETING
https://youtu.be/FOdbzMJHN1E
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